
No internet? No problem.

We’ve got you covered with offline documentation

For some rural home health and hospice agencies, poor internet connections 

can lead to lost documentation, re-work and caregiver burnout. But now, 

completing documentation doesn’t have to rely on internet access. 

MatrixCare’s offline EHR capabilities allow your team to reliably document 

patient care anytime, anywhere.

By eliminating the stress of lost documentation, MatrixCare helps  

rural providers focus on what really matters: delivering high quality,  

patient-centered care.

With offline  
documentation,  

you’ll have:

MatrixCare is 
trusted by leading 

home health and 
hospice agencies:

How it works

1 2 3 4

>	Real-time documentation: Capture patient data instantly,  
	 even without an internet connection

>	Seamless synching: Data updates automatically when  
	 a device reconnects to the internet

>	Faster billing and compliance: You can reduce errors  
	 and streamline claims processing

>	Electronic signature capture: Time-stamped approvals  
	 help ensure compliance

>	Less administrative burden: Caregivers can focus  
	 on patient care instead of paper documentation

>	Designed for rural and remote care environments

>	Helps reduce caregiver burnout and improve retention

>	Easily scales with your agency as it grows

>	Robust training and implementation process

Clinicians document  

care on their hand- 

held device in real  

time, even without an 

internet connection

When the device 

reconnects to the  

internet, all  

documentation 

automatically syncs

Data is securely  

stored and  

encrypted on the 

clinician’s device

Supervisors receive  

up-to-date reports  

for compliance  

and billing
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